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As people live longer, but also with more long-term conditions, there 
is an inexorable increase in the demand for healthcare.
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Technological innovation will increasingly shift the balance of care in 
the NHS towards more centralised highly specialised care and 

decentralised less specialist care.
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Connected Health Cities 

and 

The Farr Institute



The Chief Clinical Information Officer for Health and Care in England 
has outlined seven priority areas:
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Our technology landscape is varied and diverse, and interoperability 
is poor. 

This:

• increases costs because we are not taking advantage of economies of scale

• has patient safety implications and increases errors

• introduces delays in the transmission of data from one system to another.

• slows the digitisation of those parts of the system still very poorly served by technology
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Clinical Role:

What?

How?

Why?



… the new oil “Data is the new gold, Data is 
the new oil, unrefined it cant 
really be used.” 

Clive Humby
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