
Seller side (suppliers) Demand side (NHS trusts)

Obtain legal entity 
GS1 Global Location 
Number (GLN)

Assign GS1 Global Trade Item 
Numbers (GTINs) to all products using 
My Numberbank. Choose and apply 
barcodes to your labels

Supplier receives e-order and 
delivery details from trust

Supplier scans product barcode 
and ships product directly to 

trust ‘ship-to’ location and 
e-invoice to ‘bill-to’ contact

2  Trust assigns ‘ship-to’ GLNs to delivery points

Allocated a GS1 
company prefix 
(GCP) and access 
your numbers via 
My Numberbank

E-order placed using legal, 
‘ship-to’ and ‘bill-to’ GLNs 

contact details and product GTINs

Product delivered to trust 
'ship-to' location and product 

barcode is scanned upon receipt

TrueSource – Seller (Supplier) side TrueSource – Demand (Trust) side

N.B. GLNs are essential to the GDSN for 
the unique identification of the data sources 

(in this case distributor/wholesaler and supplier) 
and the data recipient (in this case the NHS trust) 

1 Join GS1 UK

European PEPPOL Network

Supplier PEPPOL access point Trust PEPPOL access point

Exchange of e-trading information 
using PEPPOL messaging standards

Data sync

Trust product catalogue 
with product GTINs

3 Engage PEPPOL access point provider

Allocated a GS1 company prefix (GCP) and access 
your numbers via My Numberbank

1

2 Product listing with the NHS

Product 
data 

feeds into 
trust IMS

Supplier 
receives 
order

Trust places 
order with 

supplier

3 Engage PEPPOL access point provider

Global Data Synchronisation Network (GDSN)
Supplier subscribes to LocationManager  Trust uploads ‘ship-to and bill-to’ GLNs

National GLN Registry


